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Welcome to the Understood 
Take Action Toolkit!

Becoming an advocate starts with getting your child help 
and support. But many of you have asked about how you 
can help get better resources for all kids with learning and 
attention issues. You’d like to become more involved in 
making change happen in your school and your community.

This toolkit is the �rst of many Understood is creating to 
help guide you through that process. It o�ers a range of 
actions that you can take to help spread the word about the 
1 in 5 and connect people to our resources.

For those of you who have pushed for change on any level, 
thanks for your hard work. If you want to take the next step, 
we hope this toolkit gives you some ideas on how to engage 
and collaborate with other parents in your community to 
work together.



Why take action?
If you’re far enough along in your journey as an advocate, you’ve learned a lot about 
what it takes to make your voice heard. You’ve also built vital skills to gain support for 
your child. Imagine if you joined with other parents and used all that knowledge and 
skill to have an even bigger impact.

 • What kind of change could you bring about to make your child’s teachers 
    and school more responsive to your child’s needs? 

 • How many other parents could you support and guide? 

 • What impact could you make on raising awareness and understanding of 
    the challenges our kids face?

There are still so many myths to correct to make sure our kids get what they need to 
reach their potential. We still have to �ght stigma in the community (and sometimes 
even with friends and family). And we have to raise awareness of what the issues are, 
and the fact that 1 in 5 kids struggle with them.

You can achieve a lot for your own child. Getting other parents involved lets you 
make a di�erence for many more kids with learning and attention issues.

 • With the proper tools and training, you can be a catalyst for change

 • You can be a great leader on learning and attention issues

 • You can inspire others into action

 • Your power is your story—and need to tell your story

 • Understood’s power is you
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How you can help

You don’t need to become a full-time crusader for learning and attention 
issues to have an impact. You can do it on any level. This toolkit shows how 
you can help, whether you have 30 minutes a week or �ve hours. 

Simply talking to a family member, friend or coworker can help raise 
awareness and build support. Getting people to understand the issues may 
seem like a small victory. But it’s a great �rst step toward big and lasting 
change.

Use this guide as a way to start engaging people in your own circle, in your 
child’s school and in your community. The toolkit provides:

 • Help on telling your story—we all have a story of why we are here  
       and why we use Understood, and this toolkit has a guide to help you 
    tell your story

 • Ideas for talking to your child’s teacher

 • Resources to help you spread the word, educate and connect 
     with people
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Personal story

Your child with learning and attention issues has a unique story to tell. So do 
you—the story of being a parent of and advocate for a child with learning and 
attention issues. Being able to share your stories with others—family, friends, 
teachers and other parents—is a key step to becoming a strong advocate for 
your child, modeling for your child how to eventually be a self-advocate.

Storytelling is a powerful tool. It can help you connect with other people in your 
child’s life who can o�er support, information and helpful strategies. It can 
provide hope to other parents. It can also help you build and connect with a 
community of parents like you. Together, you can work to educate your 
community about learning and attention issues, support your child and all 
children in recognizing their strengths, and work collaboratively to help them 
�nd success in school and life.

Breaking down stereotypes and stigma

You may have learned a lot about learning and attention issues. But many people 
might have no idea what your child or other kids with these challenges experience.

They might never have heard of dyscalculia, or known a child with ADHD. That 
can lead them to have misconceptions about what learning and attention issues 
are, or how they impact kids.

With more knowledge, these people might be able to have a positive impact on 
your child and on other kids with learning and attention issues. Building a 
community of understanding might also help you achieve positive change in the 
schools or in the community.

Telling your story to people who may not have much understanding is a great 
way to build awareness. It can also dispel myths and break down stigma around 
learning and attention issues.
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Writing out your story

The idea of taking all you’ve been through and shaping it into something 
you can share can be daunting. But once you do it, you’ll have a 
powerful tool to inform and motivate others.

The trick is to start small. Focus on one story—an event, a person, a 
decision. Think about the challenge, the choice and the outcome of this 
story. While there are always positive and negative stories, it is helpful, 
when building awareness and community, to focus on positive, 
solution-based stories. 

 • What did you learn? 

 • What’s the takeaway that will help others understand the 
    issues or take their own action?  

Write out the answers, and then use them to craft what you want to say 
that will help you and your child in di�erent situations. Say your story 
out loud, and see how long it takes. Your spoken story shouldn’t be more 
than two to three minutes. But it’s not a scripted speech, and it won’t be 
exactly the same every time you tell it.
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Why are you telling your story?

You may not think you have a story. Or you may think your journey with your child isn’t compelling enough 
to share. But every parent of a child with a learning and attention issue has a valuable and important story 
to tell. 

Answering these questions for yourself can help you start shaping your personal story.

How did you �nd out about your child’s learning and attention issues? 

Challenge

Did you have any challenges at school as a child? How did that make you feel?

Do you have a learning or attention issue? What did you experience as a child?

How did you talk with your child about his/her challenges?

Did any friends or family members struggle in school? Do they talk about it?

Storytelling Worksheet



What choices didn’t work? 

Choice

What lessons did you learn from these choices?

What was your �rst reaction to your child’s challenges? 

Ask
What are you asking of the person listening to your story?

Where did you go for information?

Did you talk to anyone about it? Why or why not? Did anyone o�er or give you support?

Did you involve your child in any of these decisions?

How did you talk with the school/your child’s teacher?

Outcome



Practicing your story

Now that you have the building blocks of your story, �nd a spouse, 
friend or family member you can practice with. See how natural it is for 
you to say your story out loud. Which parts do you feel con�dent about? 
Which parts do you struggle with? Ask your story partner for feedback.

Your story will change as you tell it more and more and as your journey 
progresses. What will stay the same is the passion, the emotion and the 
message of your personal journey with learning and attention issues.
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Why I Stopped Saying “Have a Good Day” to My Son
Amanda Morin, parent advocate and Understood expert

“Have a good day at school!” is something I used to say to my son Jacob, years 
ago, when he was in early grade school. But every time I’d say it, he would shrink 
before my eyes. His little shoulders hunched over, his eyes glazed over 
with tears and his chin wobbled as he shook his head, “no.” 

No, it wasn’t fun being singled out by a teacher who didn’t understand he was 
trying his best. No, he couldn’t live up to the expectations I didn’t realize I was 
conveying every time I said it and sent him into the big, bad world of “people who 
don’t get me, Mom.”

Then one day we saw a movie together and the mom in the movie said something 
di�erent to her son: “Have a day!”

“Mom,” said my son. “Mom! That’s what you should say.”  

“That doesn’t make much sense,” I said. 

He told me it did. He said there’s no pressure in those words. They acknowledge 
that some days are going to be good and some days are going to be bad and some 
days are just going to be. 

They mean, “I know you’re trying your best and I love you. I accept you for who 
you are and don’t blame you when things get too overwhelming for you to handle.  
Have the day you’re going to have and we’ll get through it together.”

So I started saying “have a day.” It became our shorthand for all of those things. 
And Jacob began to trust again that I had his back.
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Actions you can take

Below is a list of activities you can do—either online or o�ine. We’ve 
tried to show what you can do with a certain number of hours a week. 
Even if you only have 15 minutes a week to help, there are so many 
activities and actions you can take that will help spread the word around 
the 1 in 5 and connect parents to the resources they need.

On Understood.org:

 • Create an account on Understood.org.

 • Personalize your account for you and your child.

 • Choose or upload a community avatar and join secure groups.

 • Find the Share & Save functionality at the top right of each 
       page on Understood.

 • Browse current conversations in your Understood 
       Community groups (u.org/community). Introduce yourself! 

 • Check the Understood event calendar (u.org/calendar) for 
     upcoming happenings that may interest you.

Looking for more ways to get involved?  u.org/takeaction

https://www.understood.org/en/my-account/sign-up
https://www.understood.org/en/community-events/groups?utm_source=experts&utm_medium=email&utm_campaign=groups
https://www.understood.org/en/community-events/experts-live-chats-webinars/calendar
https://www.understood.org/en/learning-attention-issues/personal-stories/stories-by-adults/toolkit-take-action-for-learning-and-attention-issues
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Online:

• Like all of our active social media platforms:
 o Facebook: Facebook.com/Understood
 o Twitter: Twitter.com/UnderstoodOrg
 o Pinterest: Pinterest.com/UnderstoodOrg
 o YouTube: YouTube.com/UnderstoodOrg
 o LinkedIn

• Invite friends to like/join Understood on 
    social media platforms.

• Share/retweet:
 o A post about the 1 in 5
 o A post you found helpful this week
 o “This Week on Understood” calendar of events 
     (pinned to the top of Understood’s Facebook 
     and Twitter pages)

5–15 minutes

Online:

• Explore the Through Your Child’s Eyes tool (u.org/tyce) 
    and share your experience on Facebook or Twitter.

• Search for an app, website or other assistive technology 
    in Tech Finder (u.org/tech�nder).

• Write a social post inviting people to sign up for emails 
    from Understood.

• Watch an Understood video with an older child.

• Comment on an article or blog post on Understood. 

• Forward an Understood email newsletter to a friend or 
   family member.

15–30 minutes

https://www.facebook.com/Understood/
https://twitter.com/understoodorg
https://www.pinterest.com/understoodorg/
https://www.youtube.com/understoodorg
https://www.linkedin.com/company/6427959/
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Online:

 • Promote or invite people to a webinar or 
    chat that you’re interested in.

 • Participate in #LDchat on a Wednesday 
     from 12–12:30pm ET.

 • Watch an Understood video chat and 
     engage in the chat box while it is streaming.

 • Participate in one of the threads in the 
    Understood Community.

 • Watch an archived chat on Understood’s 
      YouTube channel. 

Offline:

 • Ask a fellow parent to join you for an 
     expert chat.

 • Have a family friend sit down and  
     experience a Through Your Child’s Eyes 
     simulation.

 • Print an Understood fact sheet and share 
     it with your child’s teacher.

 • Mention Understood to your child’s 
     teacher, IEP team, pediatrician or tutor.

30–60 minutes

Online:

 • Engage with Understood members online during a chat.

 • Share a best practice with Understood members.

 • Read and share a “deep dive” from Understood.org.

 • Give advice in the Understood Community.

 • Reply to and repost an Understood social post 
     on Twitter or Facebook.

 • Gather information to give a presentation on a topic of 
      interest to a parents’ group or your child’s school.

Offline:

 • Talk to a good friend/family member about the 1 in 5.

 • Write out and practice your story.

 • Ask a friend or family member to listen to your story.

 • Ask your local library/community center/pediatrician’s 
     o�ce if you can leave some materials for people to take.

 • Bring Understood materials to an activity your child 
     participates in:
  o Little League game
  o Dance recital
  o Concert
  o Church activity

1–2 hours
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Talking  to Your  Child’s Teacher

Parent Is Concerned

Have You Spoken With 
the Teacher Before?

5 Common Learning 
and Attention Issues

How to Decode Teacher 
Comments for Signs of 

Learning and Attention Issues

The Teacher Isn’t Following
My Child’s IEP. What Can I Do?

5 Conversation Starters for 
Discussing Teaching Approaches

With Teachers

7 Tips for Improving Your 
Relationship With 

Your Child’s Teacher

I’m Concerned My
Child Might Have  

Learning and Attention 
Issues. Now What?

8 Sentence Starters to 
Use When Talking 

to Teachers

6 Steps for Requesting 
a School Evaluation

10 Ways to Be an E�ective 
Advocate for Your Child

Does the Child Have an IEP or a 504 Plan?

No Yes

Teacher Initiates Conversation

No Yes

NoYes

Has Your Child
Been Evaluated?

Is the Teacher 
Responsive?

No Yes

https://www.understood.org/en/learning-attention-issues/getting-started/what-you-need-to-know/common-learning-and-attention-issues
https://www.understood.org/en/learning-attention-issues/signs-symptoms/could-your-child-have/im-concerned-my-child-might-have-learning-and-attention-issues-now-what
https://www.understood.org/en/school-learning/partnering-with-childs-school/working-with-childs-teacher/conversation-starters-to-use-with-your-childs-teachers
https://www.understood.org/en/school-learning/evaluations/evaluation-basics/6-steps-for-requesting-a-school-evaluation
https://www.understood.org/en/school-learning/partnering-with-childs-school/working-with-childs-teacher/10-ways-to-be-an-effective-advocate-for-your-child-at-school
https://www.understood.org/en/school-learning/partnering-with-childs-school/working-with-childs-teacher/how-to-decode-teacher-comments-for-signs-of-learning-and-attention-issues
https://www.understood.org/en/school-learning/special-services/ieps/the-teacher-isnt-following-my-childs-iep-what-can-i-do
https://www.understood.org/en/school-learning/partnering-with-childs-school/working-with-childs-teacher/5-conversation-starters-for-discussing-teaching-approaches-with-teachers
https://www.understood.org/en/school-learning/partnering-with-childs-school/working-with-childs-teacher/7-tips-for-improving-your-relationship-with-your-childs-teacher



